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1. Listen to them.
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2. Reward them.







3. Celebrate with them.
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“I saw that I had become mayor and so I 
excitedly told the cashier as I did a little 
dance.”                                    -Briana S.
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4. Organize them.

17



18



Thank You
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Email: bemerson@tastidlite.com
Twitter: @tastidlite  or  @BJ_Emerson


